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What is this paper about?
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Summary of paper

* 5 studies, with 3 primary questions
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Are levels of moral outrage in people who write tweets
aligned with levels of moral outrage in people who read

them?
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Summary: They messaged people on Twitter who expressed moral outrage
(creepy), asked them to rate their emotions when writing the tweet, and then
asked participants to read the tweets and estimate the author’s emotions




Are levels of moral outrage in people who write tweets
aligned with levels of moral outrage in people who read
them?
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Do perceptions of moral outrage in individuals skew
perceptions of moral outrage in a network?
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Summary: They divided tweets into high and low
overestimation of moral outrage to make two conditions

Perceived network outrage
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Do skewed perceptions of moral outrage impact
perceptions of norms in online environments?
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Summary: They asked people to rate the social appropriateness
of new tweets. The difference in social appropriateness
between outrage and neutral tweets was smaller for high
overperception than low
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Discussion questions



Discussion questions

* Are the findings about collective outrage interesting? Are they
psychologically meaningful?

* How do we provide “accurate social information,” as the paper
suggests we need to do?

* What do we think of studies that investigate reactions to social
media outside of the social media context? Can they tell us
anything meaningful?

* Do studies conducted in online environments allow us to make
claims about behavior offline?



